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443-250-2780 443-790-0013 443-350-1955 610-554-9366 215-280-8580 443-790-0031 443-250-2778 
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Jessup 
8015 Dorsey Run Rd 
Jessup, MD 20794 
800-827-3711 

Fax: 866-243-0280 

Fairfax 
2825 B&C Dorr Ave 
Fairfax, VA 22031 
703-573-2977 

Fax: 703-207-0812 

Frederick 

1525 Tilco Dr, B-2 
Frederick, MD 21704 
301-695-1140 
Fax: 301-695-1171 
 

Frankford 
33180 Dupont Blvd 
Frankford, DE 19945 
302-732-9290 

Fax: 302-732-7879 

Kennett Square 
576 Rosedale Road, Suite 8 
Kennett Square PA 19348 
888-384-8676 

Fax: 610-335-1642 

 

 

Water Fountain Service Program 
 

Let us help you save time, save resources and save money. 
 

 
 
 

 
 
 
 
 

Otterbine™ Fountain Tune Up 
Otterbine™ Water Fountains are the industry’s premium water fountains.  A little care every 
three to five years will make them last a long time.  The manufacture recommends at a 
minimum every three years each unit should have “Service Plan A” which includes an oil 

change, installing new oil plugs, performing electrical reading on windings and a cleaning of 
the unit.  Every five years the manufacturer recommends “Service Plan B” which includes all 
the above along with a bearing wear check and/or replacement, installation of new seals and 
o-rings and a complete unit teardown and cleaning.  Let our factory certified technicians tune 
up your fountains before next season! 
 

 CONCEPT 2 UNITS: 
 IS-X-OTR-C2-SRVA 1-5Hp Concept 2 Plan A (labor)............................... $315 
 Parts kit estimate* ........................................................................... $111 
 
 IS-X-OTR-C2-SRVB 1-5Hp Concept 2 Plan B (labor)............................... $425 
 Parts kit estimate* ........................................................................... $170 
 

 CONCEPT 3 UNITS: 
 IS-X-OTR-C3-SRVA 1-5Hp Concept 3 Plan A (labor)............................... $345 
 Parts kit estimate* ............................................................................. $73 
 
 IS-X-OTR-C3-SRVB 1-5Hp Concept 3 Plan B (labor)............................... $465 
 Original motor parts kit estimate* ....................................................... $127 
 Current motor parts kit estimate* ...................................................... $248 

 
 IS-X-OTR-ENV (Environmental Disposal Fee) .......................................... $25 
 Pond removal/install (side tether) ....................................................... $195 
 Pond removal/install (bottom) ............................................................ $325 
 Trucking fee (round trip, per unit) ......................................................... $50 
 Fuel surcharge (round trip per customer) ............................................... $20 

 New Anchors and Tethers..................................................................... $58 
 Power control panel inspection and cleaning ........................................... $85 
 Storage rate (week) .............................................................................. $8 
 
  
 

NOTE: 
In all cases travel and/or zone charges are additional.  Environmental Disposal 
Fees are additional.  Parts and/or labor required beyond parts kits shown 
above are additional.   
*Parts prices subject to change without notice. 
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